
Videoconferencing

Embedded caption options

The platforms/apps in the table below all have embedded captions into their program/app which means the user can view a lesson led
by a teacher or participate in a group meeting while watching the captions in the same window.

3rd Party Captioning
Support using CART

Automatic
Captioning
Capabilities

Reference Link

Zoom
✔

https://support.zoom.us/hc/en-
us/articles/207279736-
Getting-started-with-
closed-captioning

Cisco Webex
✔

https://help.webex.com/en-
us/WBX47352/How-
Do-I-Enable-Closed-
Captions

Shindig
✔

https://www.shindig.com/features/

LifeSize
✔ ✔ http://vc.iu17.org/docs/wp_out-

en/adding-captions-
to-videos.html

Adobe Connect
✔ https://www.adobe.com/products/adobeconnect/apps/closed-

captioning.html

BlueJeans
✔

https://its.umich.edu/news/article/bluejeans-
captions-enable-
more-accessible-
meetings?
fbclid=IwAR3_zbbsyEWAofQjtcMJgHXWH822wSN–
D0Hr_mXEY3f8Owhl5xqZ7OLLfU

GoToMeeting
✔

https://support.goto.com/meeting/help/transcriptions-
smart-meeting-
assistant-
g2m040030

Google Hangouts
Meet

✔ https://gsuiteupdates.googleblog.com/2019/04/live-
captions-in-
meet.html

Microsoft Teams
✔

https://support.office.com/en-
us/article/use-live-
captions-in-a-teams-
meeting-4be2d304-
f675-4b57-8347-
cbd000a21260

Skype
✔

https://support.skype.com/en/faq/FA34542/how-
do-i-set-up-and-use-
skype-translator?
q=translator



8×8 ✔ https://docs.8×8.com/8x8WebHelp/video-
meetings/Content/meeting-
subtitles.htm

YouTube
✔

http://youtube.com/

Google Slides
✔ https://support.google.com/docs/answer/9109474?

hl=en

Microsoft
PowerPoint

✔ https://www.microsoft.com/en-
us/translator/help/presentation-
translator/

Non-embedded caption options

ANY platform can use the services of a live captioner via a 3rd party captioning service.  Captions are then displayed in a separate
browser window.  Individuals can either resize the captioning window compared to the videoconferencing window or they can view
the captions on a separate device or monitor.

StreamText (http://StreamText.net)
1CapApp (http://1CapApp.com)


